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Private Bag X 90 000, HOUGHTON, 2041

No. 158 Jan Smuts Avenue, 1st Floor, West Wing, Rosebank, Johannesburg

Tel: +27 11 537 7600

Fax: +27 11 880 3495 ________________________________

Private Bag X 90 000, HOUGHTON, 2041

No. 158 Jan Smuts Avenue, 1st Floor, West Wing, Rosebank, Johannesburg

Tel: +27 11 537 7600

Fax: +27 11 880 3495 ________________________________________________________________________________


Please read this complaint form and note at the back of this form before filling in this form. Please write clearly and use Capital letters and your own language of choice. If there is not enough space on this form for your response, please use a separate piece of paper and send it to us together with this form.
1. Your Details (1-6 to be filled by everyone completing this form)

First Name(s)_____________________________________________________________________________________________

Surname ____________________________________________________________________________________________
E-mail ______________________________________________________________________________________________

From which community? ________________________________________________________________________________

__________________________________________________________________________________________
2. Your ID Number____________________________________________________________ 
(If you do not have an ID Number, what is your date of birth? If you do not know their birth, or how old are you?)
3. Your address and contact details 
Address where you live_______________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________

Address where we can send you letters  to ______________________________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________

Telephone number at home __________________________________________________________________________________
Telephone number at work___________________________________________________________________________________

Cellular number/Any number where you can be contacted___________________________________________________________

         Fax number______________________________________________________________________________________________
COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
4. If this is a complaint for an organization, please tell us about it

The name of the organization _________________________________________________________________________________
What is its relation to Culture, Religion or Language Rights?___________________________________________________________________________________________________
_________________________________________________________________________________________________________
_________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Who should we talk to? ________________________________________________________________________________________________________
What is their position? ________________________________________________________________________________________________________

(colleague, chairperson, director, secretary)

The address where we can send letters to _______________________________________________________________________
________________________________________________________________________________________________________

________________________________________________________________________________________________________
Telephone number_________________________________________________________________________________________

Fax number ______________________________________________________________________________________________

5. Violation of CRL Rights
Tell us which right(s) has/have been violated _____________________________________________________________________

_________________________________________________________________________________________________________

Tell us what happened in relation to the violation___________________________________________________________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. Is this problem still happening?  (mark appropriate box)
    
Yes






No
7. If NO, when did it happen?

	DAY
	MONTH
	YEAR
	WHAT TIME

	(For example)
16
	June 
	1976
	16H00

	
	
	
	


8.  Where did it happen?
	TOWN
	PROVINCE

	(For example)
Germiston
	Gauteng

	
	

	
	


9. Please tell us the name or names of the people who violated these rights (if you know)
	

	

	

	


COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
10.  Where can we contact them?

	

	

	

	


11.  If you do not know their names, please tell us anything you know about them

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

12. In your own words, tell us exactly what happened.  Include all the information you think is important (Please be as brief as possible)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A  W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
13. Have you reported this case to anyone else?


Yes






No
If so, who? 
(For example, -  Police, Lawyers, Public Protector, Human Rights Commission, Commission on Gender Equality, Land Claims, South African Heritage Resources Agency, Provincial Heritage Resources)
__________________________________________________________________________________________________________________________________________________________________________________________________________________

14.  Can we use your name in news reports or letters we write for you?



      Yes






No
15. Did anyone see what happened? _____________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________

(Their name(s) and how we can get in touch with them? Please only tell us about people who actually saw what happened.  Do not tell us about people who heard about what happened from someone else)

16. Please tell us how you heard about the CRL Rights Commission (from a friend, from an ngo or cbo, radio advert, newspaper or poster)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
17. Nationality/Citizen status (Please specify)
____________________________________________________________________________________________________________________________________________________________

18. Impairment (IF YES, please specify)
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

19. Literacy level (please specify)
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What to do once you have filled in the form. Once you have filled in this form please post or fax it to us at:
OFFICE OF THE CHAIRPERSON
CRL RIGHTS COMMISSION 
JOHANNESBURG- PRIVATE BAG X 90 000, HOUGHTON 2041
TEL: 011 -537 7600  
FAX; 011 – 880 3495 
If you fax this form, please post it to us as well.

Thank you for filling in this form. We will get back to you as soon as possible. If you have any queries, please call us and ask to speak to someone in the Unit 

FOR OFFICIAL USE
Complaint Number: ______________________________________________________________________________
Date received: __________________________________________________________________________________
Received by: ___________________________________________________________________________________
Acknowledgement date: __________________________________________________________________________
Acknowledged by: _______________________________________________________________________________
COMMISSIONERS
Rev/Dr  W M Mabuza(Chairperson) ,Mama J Mabale (Deputy Chairperson)

Comm.  M Bethlehem, Comm M Jobson, Comm M Le Roux, Comm. M  JMokgathle,  Comm.  S O Gabier,  Comm  D Moodley, 

Comm.  A W Knoetze, Comm. C N Kok,  Comm.  G Martin, Comm .  M D Mathebula, Comm . B P Mkhize,  Comm. N S Zulu,  Comm. M Tyatyeka,  Kom. M C Neluvhnalani, Comm. P Ngove, Chief Exectuive Officer P S Moreroa. 
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